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KELLANDS




£

(Northern Ireland) Ltd

	To: 

____________________________________________________________
	(the Client/s)       Date of Issue __________________________

	Kellands (Northern Ireland) Limited is authorised and regulated by the Financial Services Authority and is bound by the Financial Services Authority’s Rules.  The Financial Services Authority address is 25 The North Colonnade, Canary Wharf, London, E14 5HS.  Contact details for alternative regulatory authorities in EEA states other than the UK will be provided on request.

We offer impartial and independent advice and are permitted to arrange investments and policies in life assurance, protection plans, pension plans, unregulated collective investment schemes, mortgages. 



	
	INSTRUCTIONS

We normally ask our clients to give us written instructions, to avoid possible disputes.  We may, however, accept your oral instructions provided they are subsequently confirmed in writing.

PERSONAL INTERESTS

We will endeavour always to act in the best interests of our clients.  However, occasions can arise where we, or one of our other clients, will have some form of interest in business that we are transacting for you.  If this happens, or we become aware that our interests or those of one of our other clients conflict with your interests, we will inform you in writing and will obtain your consent before we carry out your instructions.

OUR RELATIONSHIP

Unless we notify you in writing to the contrary, we will be treating you as a “Retail Client”.  This means that you are afforded the highest level of protection under the regulatory system and should have the right to take any complaint to the Financial Ombudsman Service.  Details of our complaints procedure are available on request.

Any advice or recommendation that we offer to you, will be based on your stated objectives, circumstances and take into account any restrictions that you wish to place on the type of products you would be willing to consider.

With very few exceptions, we will confirm to you in writing the basis of our reason for recommending the products arranged on your behalf.

Your stated objectives will be reiterated in the Suitability Report, which we will issue to you following our recommendation, along with details of any special risks associated with the product recommended.

We offer products from the whole of market.  This means that we have access to all products, plans, policies and mortgages available to “intermediary” firms.  Certain mortgage lenders may offer products directly to the public rather than via an intermediary firm, with more favourable terms.  Accordingly our mortgage recommendation will be based on the most suitable product within the range available to intermediary firms.

If you are interested in a particular mortgage product offered directly by a Lender and would like us to review and comment upon, we are able to do so but may charge you a fee for our services. Please refer to “How we charge for our Services” within this Client Agreement.

Full details of the products we may recommend to you including, for example, the minimum duration of the product, information on the right to cancel or whether no right to cancel arises, and any other early termination rights and penalties, will be covered in the relevant product disclosure information you will receive before conclusion of any contract.

Any products we have arranged for you, will not be kept under review but we will advise you upon your request.  However we may contact you in the future by means of an unsolicited promotion (by telephone or post) should we wish to discuss the relative merits of a particular product or service which we feel may be of interest to you.
	
	We strongly recommend you contact us for advice when there are any changes in your personal circumstances, such as a change of employment, to ensure previous advice is still appropriate.

TREATING CUSTOMERS FAIRLY (TCF)

We aim to pay due regard to our customers and treat them fairly.  We assess and monitor our business practice and procedures on a regular basis for TCF, aiming to ensure our customers receive the best terms, advice and service.

BEST EXECUTION

In executing or transmitting orders on your behalf to third parties, we will take all reasonable steps to ensure that we obtain the best possible result for you in terms of best execution.

RISK WARNING

Please be aware that investments can fall as well as rise, and that you may not get back the full amount invested.  The price of investments we may recommend may depend on fluctuations in the financial markets, or other economic factors, which are outside our control.  Past performance is not necessarily a guide to future performance.  Specific warnings relevant to the investments, or investment strategies, we recommend will be confirmed to you in your Suitability Report.

CANCELLATION RIGHTS

Cancellation rights may apply.  Usually 30 days for life, protection or pension and 14 days for all other policies.  Details will be provided to you in writing prior to any transaction taking place.  In most instances you will not be able to exercise a right to cancel a mortgage contract, unless the contract is concluded at a distance (i.e., no face to face advice) at which point you may have a 14 day cancellation period.

The start of the cancellation period will normally begin, for pure protection policies, when you are informed that the contract has been concluded, or if later, when you have received the contractual terms and conditions.  In other cases, the cancellation period will begin on the day the contract is concluded, or if later, the day on which you receive the contractual terms and conditions.  Instructions for exercising the right to cancel, if applicable, will be contained in the relevant product disclosure information, which will be issued to you.

If you cancel a single premium contract, you may be required to pay for any loss reasonably incurred in cancelling it, which is caused by market movements.  This means that, in certain circumstances, you might not get back the full amount you invested if you cancel the policy.

YOUR MONEY & INVESTMENTS

Kellands (Northern Ireland) Limited and its representatives do not handle clients’ money. We never accept cheques made out to us (unless it is in settlement of charges for which we have sent you an invoice) or handle cash. All cheques for premiums or investments must be made payable to the Product Providers.
	

	
	HOW  WE CHARGE YOU FOR OUR SERVICES

We get paid by way of one of three methods 1) commission from the product provider we transact business with on behalf of our clients 2) fee agreed in advance and paid to us by our clients 3) combination of commission from provider and fee from our clients.

Before we undertake any work for you, we will detail in writing the costs/charges of these three methods and discuss them with you so you can make a decision on which suits you best.  Whichever payment option you choose, this will be confirmed to you in writing.

There is no additional cost to you for using a means of distance communication.

We may also receive some form of benefit if we introduce business to a product provider or another firm.  We will tell you before the transaction if we are likely to receive some form of benefit from recommending any product to you, or from working with any product provider or firm.

In respect of any regular premium policy which we have arranged for you, should you subsequently cease to pay premiums on the policy and in consequence we are obliged to refund the commission that has been paid to us, we reserve the right to charge you a fee representing the amount we have to repay, for a period of up to four years after commencement of the policy. We will not charge any such fee if you exercise your right to cancel in accordance with any cancellation notice sent to you by the product provider/life insurance company.

DOCUMENTS

All investments will be registered in your name unless you first instruct us otherwise in writing.  We will forward to you all documents showing ownership of your investments as soon as practicable after we receive them. Where a number of documents relating to a series of transactions is involved, we will normally hold each document until the series is complete then forward them to you.

RECORD KEEPING

We keep records of all our business transactions for a maximum of six years.

You or your Agent may inspect contract notes, vouchers and entries in our books or computerised records relating to your transactions. As we treat all client records as confidential we reserve the right to provide copies of your records rather than allow access to records containing information on other clients.


	
	DATA PROTECTION

Please refer to our Privacy Statement (sometimes referred to as a Fair Processing Notice), which forms part of this Client Agreement.
COMPLAINTS & CLAIMS

Should you have a complaint about the advice you receive or a product which you have bought please write to: The Compliance Officer, Kellands (Northern Ireland) Limited, 212-218 Upper Newtownards Road, Belfast, BT4 3ET Tel: 02890 293131. If you are not satisfied with our handling of your complaint you may subsequently contact the Financial Ombudsman Service, details of which will be given to you at the time.  
We are required by The Financial Services Authority to hold an appropriate level of Professional Indemnity Insurance cover.  However, if you make a valid claim against us in respect of the investments we arrange for you and we are unable to meet our liabilities in full, you may be entitled to redress from the Financial Services Compensation Scheme Ltd. This will depend on the type of business and the circumstances of any claim. Most types of investment business are covered for 100% of the first £30,000 and 90% of the next £20,000, so the maximum compensation is £48,000. Long-term Insurance (eg pensions, life assurance & investment bonds) is covered for 100% of the first £2,000 and 90% of the remainder of the claim, without any upper limit. Mortgage advising and arranging is covered for 100% of the first £30,000 and 90% of the next £20,000 so the maximum compensation is £48,000. Further information about the compensation arrangements is available from the Financial Services Compensation Scheme.

TERMINATION OF THIS CLIENT AGREEMENT

Our authority to act on your behalf may be terminated by you or us at any time, without penalty or prejudice, by written notice. If there are any transactions already in progress, we will clarify your instructions at the time of termination.  You will be liable to pay for any transactions made prior to termination and any fees outstanding, if applicable.

JURISDICTION & LANGUAGE
This Agreement shall be governed by and construed in accordance with English Law and is subject to the jurisdiction of the English Courts.

At all times Kellands (Northern Ireland) Limited will communicate and conduct its business in English.  Clients will be wholly responsible for translation of documents provided into another language and any associated costs.


	

	YOUR CONSENT

This Client Agreement should be read in conjunction with the Initial Disclosure Document ‘Keyfacts about our Services’ and the Menu ‘Keyfacts about the Costs of our Services’.

Kellands (Northern Ireland) Limited may feel it appropriate to contact you in the future by telephone/email/post to provide information and advice in respect of financial and taxation affairs, investment, insurance, protection, pension, and mortgage products or such similar information as we deem appropriate.  If you do not wish to be contacted, please tick this box. □ 
This is our standard Client Agreement upon which we intend to rely.  For your own benefit and protection you should read these terms carefully before signing them.  If you do not understand any point please ask for further information.


	Signed
	
	
	

	Date
	
	
	



	
We take our responsibilities for securing any information you provide to us extremely seriously. To support our current Data Protection procedures we have enhanced our systems further as an extension to our Treating Customers Fairly initiative and now provide our clients with this Privacy Statement (sometimes referred to as a Fair Processing Notice), which forms part of Kellands (Northern Ireland) Limited Client Agreement.

The proper treatment of personal data is very important to successful transactions as well as ensuring customer satisfaction.  Any personal data which we collect, record or use in any way, whether it is held on paper, on computer or other media will comply with the Data Protection Act 1998. We endorse and adhere to the Data Protection as set out in the Data Protection Act 1998. These 8 principles are:

· fairly and lawfully processed 

· processed for limited purposes and not in any other way which would be incompatible with those purposes 

· adequate, relevant and not excessive 

· accurate and kept up to date 

· not kept for longer than is necessary 

· processed in line with the data subject's rights 

· kept secure 

· not transferred to a country which does not have adequate data protection laws 

What information do we collect?  

Kellands (Northern Ireland) Limited may need to collect and use personal data in order to recommend, advise and transact your requests effectively.  Details such as name, date of birth, address, and contact numbers are generally required as a minimum.  However, in most cases and depending on the type and level of advice you require, we will require more detailed information; for example:  details of current status; circumstances; financial position; health\medical records.  All of which will be obtained and noted on a client questionnaire or fact find.

If you believe information we have about you is incorrect or incomplete, please write or e-mail us as soon as possible at the address given below.  We will correct or update any information as soon as possible.

What do we do with the information we collect?

The information will be held on computer and/or paper files, in accordance with the Data Protection Act 1998 and any subsequent amendments thereto.  We hold this information for the following reasons:

· So we may assess your needs and make suitable advice and recommendations

· So we may monitor your situation and provide advice in the future

· Retain appropriate records

· For Auditing purposes and Compliance with our Regulator (The Financial Services Authority)

· Effective customer servicing

· Monitoring and administrative purposes

· Management information to measure quality and controls of business, whilst striving to improve customer service levels

· The Financial Services Authority rules state we must retain all records for a minimum of 5 years and sometimes indefinitely in certain circumstances.

Whom do we share this information with? 

We may need to share your information; for the purposes of processing your application and ongoing administration of your investment, policy or mortgage with:  Product providers; insurance companies; mortgage lenders; credit reference agencies; medical practioners, joint policyholders/trustees, solicitor/accountant/conveyancer etc associated with your policy; Auditors, Compliance advisers, The Financial Services Authority, The Financial Ombudsman Service, The Financial Services Compensation Scheme, or other companies/organisations as required by Law.

Some third parties listed above, may administer your information and provide services, from centres in countries outside of Europe (such as India and the USA) that do not always have the same standard of data protection law as the UK.  However they are required to put a contract in place to ensure that your information is adequately protected, and they will remain bound by their obligations under the Data Protection Act even when your personal information is processed outside Europe.
How and when we will communicate with you?

We may also use this information to contact you in the future.  Such as to provide you with investment/policy reviews, ongoing advice and recommendations or other information, which we feel may be of benefit to you.  We may communicate with you now and in the future by means of telephone, post, email or fax.  Unless you specifically request us not to do so.

Corresponding with You and a Partner

Where you and your wife/husband/partner are both clients of Kellands (Northern Ireland) Limited, we will usually correspond with you as one, i.e., in the same report, letter, valuation, etc.  If now, or at any stage in the future, you want us to correspond separately, please confirm in writing to our Compliance Officer, address as below.

How to get copies of, or amend the information we have collected

You may request details of personal information, which we hold about you under the Data Protection Act 1998. A small fee will be payable. If you would like a copy of the information held on you please contact our Compliance Officer, address as below.

Withdrawing your Consent

Your consent to this information being held and/or shared, may be withdrawn at any time by contacting our Compliance Officer, address as below.

Would you like to know more about The Data Protection Act 1998?

For more information on Data Protection please contact The Information Commissioner’s Office (ICO), Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, 08456 30 60 60 Fax: 01625 524510 www.ico.gov.uk
Please address all correspondence relating to Data Protection Issues at Kellands (Northern Ireland) Limited to:

The Compliance Officer, Kellands (Northern Ireland) Limited, 212-218 Upper Newtownards Road, Belfast, BT4 3ET, Tel: 02890 293131

   Fax: 02890 293130  Email: ni@kelland.co.uk


Kellands (Northern Ireland) Limited


Independent Financial Advisers


Registered in Northern Ireland No NI43576


Authorised & Regulated by the Financial Services Authority
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