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KELLANDS




	KELLANDS (Northern Ireland) Ltd

212-218 Upper Newtownards Road

Belfast  BT4 3ET





	1. The Financial Services Authority (FSA)


The FSA is the independent watchdog that regulates financial services.  It requires us to give you this document.  Use this information to decide if our services are right for you.
	2. Whose products do we offer?


	Investment
	We offer products from the whole market.
	(

	
	We only offer products from a limited number of companies.  Ask us for a list of the companies and products we offer.
	

	
	We only offer products from a single group of companies.  Ask us for a list of the products we offer.
	

	Insurance
	We offer products from a range of insurers for term assurance, private health insurance, private medical insurance, critical illness insurance, waiver of premium insurance, payment protection insurance.

	(

	
	We only offer products from a limited number of insurers for term assurance, private health insurance, private medical insurance, critical illness insurance, waiver of premium insurance, payment protection insurance.  Ask us for a list of the insurers we offer insurance from.

	

	
	We only offer our a products from a single insurer for term assurance, private health insurance, private medical insurance, critical illness insurance, waiver of premium insurance, payment protection insurance. 

	

	Mortgages

	We offer mortgages from the whole market.
	(

	
	We only offer mortgages from a limited number of lenders.  Ask us for a list of the lenders we offer mortgages from.
	

	
	We only offer mortgages from a single lender.
	


	3. Which service will we provide you with?


	Investment
	We will advise and make a recommendation for you after we have assessed your needs.
	(

	
	You will not receive advice or a recommendation from us.  We may ask some questions to narrow down the selection of products that we will provide details on.  You will then need to make your own choice about how to proceed.
	

	
	We will provide basic advice on limited range of stakeholder products and in order to do this we will ask some questions about your income, savings and other circumstances but we will not:

· Conduct a full assessment of your needs;

· Offer advice on whether a non-stakeholder product may be more suitable
	

	Insurance
	We will advise and make a recommendation for you after we have assessed your term assurance, private health insurance, private medical insurance, critical illness insurance, waiver of premium insurance, payment protection insurance
 needs.
	(

	
	You will not receive advice or a recommendation from us for term assurance, private health insurance, private medical insurance, critical illness insurance, waiver of premium insurance, payment protection insurance
.  We may ask some questions to narrow down the selection of products that we will provide details on.  You will then need to make your own choice about how to proceed.
	

	Mortgages



	We will advise and make a recommendation for you after we have assessed your needs.
	(

	
	You will not receive advice or a recommendation from us.  We may ask some questions to narrow down the selection of mortgages that we will provide details on.  You will then need to make your own choice about how to proceed.

	


	4. What will you have to pay for this service?


	Investment

	Before we provide you with advice, we will give you our keyfacts guide ‘about the cost of our services’.
	(

	
	We will tell you how we get paid, and the amount, before we carry out any business for you.
	

	Insurance
	A fee will be charged of £X for term assurance, private health insurance, private medical insurance, critical illness insurance, waiver of premium insurance, payment protection insurance 

	

	
	No fee will be charged for term assurance, private health insurance, private medical insurance, critical illness insurance, waiver of premium insurance, payment protection insurance

	(

	
	You will receive a quotation which will tell you about any other fees relating to any particular insurance policy.

	Mortgages
	No fee.  We will be paid by commission from the lender / packager.
	

	
	A minimum fee of £395.00 will be payable from yourself at the outset/on completion of the mortgage and we will be paid a fee directly from the mortgage lender/mortgage packager. The fee will depend on individual circumstances. 



	(

	
	You will receive a keyfacts illustration when considering a particular mortgage which will tell you about any fees relating to it.

	Refund 
of Fees
	If we charge you a fee and your mortgage does not go ahead you will receive:

	
	
	

	
	A full refund of Kellands (Northern Ireland) Ltd fee, at the discretion of the Managing Director if your application is rejected by the Lender.  However, if you decide to withdraw./cancel your application for any reason, there will be no refund of Kellands (Northern Ireland) Ltd fee payable.
	(

	
	The keyfacts illustration will give additional details of the lender/packager’s own fees payable and refund policy in the event of cancellation, withdrawal or rejection of your product application.


	5. 
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5. Who regulates us?
	


	
Kellands (Northern Ireland) Limited is authorised and regulated by the Financial Services Authority.  Our FSA Register number is 219402.   
Our permitted business is Investments, Life Policies, *Mortgages, Pensions, *Pension Transfers and *Opt 
Outs
You can check this on the FSA’s Register by visiting the FSA’s website www.fsa.gov.uk.register or 
by contacting the FSA on 0845 606 1234
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Section 2 – WHOSE PRODUCTS DO WE OFFER?


(INSURANCE)





If appropriate, delete insurance types not relevant to the client/case from those listed
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If appropriate, delete insurance types not relevant to the client/case from those listed
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Section 3 – WHICH SERVICE WILL WE PROVIDE YOU WITH?


(INSURANCE)


If appropriate, delete insurance types not relevant from those listed
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If appropriate, delete insurance types not relevant from those listed
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Section 4 - WHAT WILL YOU HAVE TO PAY FOR THIS SERVICE


�PAGE \# "'Page: '#'�'"  �(INVESTMENT)


Only issue a keyfacts guide “about the cost of our services” (i.e. a menu) if giving advice on investments on packaged products.  If you are not giving advice on investments on packaged products, then you should tick the second box within ‘INVESTMENTS’ section 4 (i.e “We will tell you how we get paid....”).
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If appropriate, delete insurance types not relevant from those listed
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If appropriate, delete insurance types not relevant from those listed
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Optional sentence - ‘We will also be paid commission from the Lender’ delete if not applicable.
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Section 4 - REFUND OF MORTGAGE FEES


Delete the ‘Refund of Mortgage Fees’ entire section from the CIDD if No Fee is payable for mortgage/lifetime mortgage or home reversion schemes OR that a fee will only be payable if the product completes .
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Section 5 - WHO REGULATES US?


(INVESTMENT)


This section may be omitted if advising on packaged products and a terms of business has already been provided.


(INSURANCE)


This section may be omitted if the firm provides the information covered by this section by some other means (terms of business).


(MORTGAGES)


This section may be omitted in accordance with MCOB 4.4.1R (3).


IF THIS SECTION IS OMITTED, OTHER SECTIONS OF THE CIDD MUST BE RENUMBERED ACCORDINGLY.
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Section 6 - WHAT TO DO IF YOU HAVE A COMPLAINT


(INVESTMENT)


This section may be omitted if advising on packaged products and a terms of business has already been provided.


(INSURANCE)


This section may be omitted if the firm provides the information covered by this section by some other means (terms of business).


(MORTGAGES)


This section may be ommitted in accordance with MCOB 4.4.1R (3).


IF THIS SECTION IS OMITTED, OTHER SECTIONS OF THE CIDD MUST BE RENUMBERED ACCORDINGLY.
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